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The Idea: Transforming Shelter and Critical Services with AI  

To tackle California's pressing housing crisis, our AI solution revolutionizes data management for vulnerable 

populations. We provide real-time insights across shelter and service systems, streamlining decision-making 

for a unified, actionable platform.  

Use Case 1: Empowering Local Communities with Real-Time Data  

Our AI platform empowers unhoused individuals with critical needs, offering real-time data on available 

beds and services. Prioritizing the most vulnerable, it enables proactive care, streamlines screenings, and 

fosters agency collaboration. This helps communities effectively address complex needs, ensuring timely 

support.  

Use Case 2: Simplifying California’s Shelter Landscape with Actionable Insights  

California’s shelter system is often fragmented, with data spread across multiple silos, making it difficult to 

access and analyze. Our AI-powered solution breaks down these silos by integrating structured and 

unstructured data sources into a unified platform. The solution provides real-time shelter and housing 

availability, allowing local governments to make informed decisions, allocate resources effectively, and take 

an omnichannel approach to delivering services. This user-friendly platform democratizes access to essential 

data, enabling local communities to efficiently connect individuals with the support they need. By providing 

a comprehensive view of shelter availability and demand, we ensure that no one is left behind, and services 

are delivered where they are most needed.  

Our Approach: A Unified, AI-Driven Platform for Critical Services  

Our solution serves as a powerful tool for integrating disparate data sources, providing real-time operational 

insights, and fostering collaboration between agencies. By offering a centralized platform that analyzes 

service availability and demand, this approach empowers local jurisdictions to make data-driven, proactive 

decisions without the need for complex and costly system overhauls. It provides a comprehensive view of the 

landscape, allowing for efficient resource allocation and ensuring that support is always available when and 

where it’s needed most.  

With data privacy, security, and governance embedded into every facet of the platform, our solution ensures 

sensitive information is safeguarded while enabling communities to take a human-centric approach to service 

delivery. By anticipating future needs and optimizing resources, we build resilience in California’s shelter 

and housing systems, creating a safety net where safe and supportive shelter is not just a goal but a reality for 

all. Through real-time insights, proactive planning, and streamlined service delivery, our platform supports 

California in addressing its most critical housing and service challenges, ensuring that every individual has 

the opportunity to receive timely care and thrive.  
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Impact:  

• Timely Access to Care: Ensures unhoused individuals, whether with or without clinical needs, 

receive the appropriate shelter and services quickly, improving overall well-being and safety.  

• Empowered Community of Providers: Empowers local service providers to proactively meet the 

needs of their communities, fostering resilience and reducing homelessness.  

• Enhanced Support for Vulnerable Populations: Improves outcomes for individuals with complex 

needs by connecting them to specialized services in a timely manner, reducing gaps in care.  

• Efficient Screening & Matching: Facilitates effective matching of individuals to suitable treatment 

options, reducing administrative burden and maximizing resource utilization.  

• Reduced Systemic Strain: By optimizing bed occupancy and service matching, the solution 

alleviates pressure on overburdened shelters, ensuring better outcomes for all individuals in need.  

Why Resultant:  

Resultant brings unparalleled expertise in enabling seamless data sharing across agencies and bridging data 

flows from government systems to external stakeholders. This proven capability, successfully deployed in 

Indiana, Georgia, and Colorado during COVID-19 to manage hospital bed availability, positions us as the 

ideal partner for addressing similar challenges in shelter and service coordination.  

 


